VIBES MODEL for calibrating while listening: 

V - Voice:

Not listen just to the words that are used, but paying attention to the tone,volume, quality, pitch, intonation

Examples: Intonation: Upward tones (questions), or down (command)

Volume: high,low, octaves

Quality: (soft or hard)

I - Inclination: What is happening in body? Body leaning forward, backward, posture, shoulder go up, neck/throat tighten, lip shiver, arms crossed

B – Breathing: rate, fast, slow, high, low, deep sighing
 (Fast breathing can indicate stress or arousal)

E - Eyes: Are they focused when we talk to them or off in space? Eye chatter, pupil dilation (pupils tend to dilate when thoughts and feelings are aroused), looking in certain directions (up, down, sides), eyes watering etc.

 S  - Skin color: Flush, shades darker or lighter, shiny?

Examples of questions to ask when calibrating: 
-       I notice there is some watering in your eyes, what is that about? 
-       I notice that whenever you talk about xxx, you look in that direction, what is there? 
-       I noticed that once you started speaking about ….. you started raising your voice and using more hand gestures, whats that about for you? 
-       (If they say: “I don’t know”, you just say, “OK, carry on”) 
-       Let me check with you, I notice that every time you mention xx, I see a constriction in your throat (or something else you can describe that you see) – what is going on for you then/ what´s that about for you ? 

