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What is coaching?

What explains human reactions and actions? 

Practicing the NLP Communication model 

Presuppositions for effective communication 

Summary and reflections 



WHAT IS COACHING? 



§The art of facilitating
(facile = Latin for «easy»)

§To an agreed upon
outcome





§ The art of facilitating (facile = Latin for 
«easy»)

§ To an agreed upon outcome

§ By means of a ruthlessly compassionate
conversation

§ Identifying and mobilizing inner and outer
resources for change

§ ...to develop and unleash someones
potentials for achieving his/her dreams

(Dr. L. Michael Hall)



Understand  the basics of human psychologial functioning

The skill of listening 

The skill of supporting

The skill of questioning

The skill of framing and giving/receiving feedback

The skill of state induction
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We
experience
the world
through our
senses

FILTERS Your internal
representation of
the external world
(your mental map)

STATE

The external
world (the
territory)

BEHAVIOUR 

- Upbringing

- Memories

- Values

- Beliefs

- Thinking
styles



Your thoughts Your feelings Your physiology 







Describe an external event 

Describe the movie (or how you 
represent the event in your mind)

Describe how you experienced it in 
your body

Desbribe how it impacted your 
behaviour 





§ Our map is not the territory; 
it is but a symbolic
representation of the territory.

§ We all respond according to 
our map of reality, not reality.





§ Explore your own mapping of reality in the days to come. 

(You can also be curious about others map of the world)

§ One way of exploring is to start noticing your states. If you find yourself in an 
unresourceful state, ask yourself:

§ What triggered this state (what external event)?

§ How do you filter / map out this external event internally (what do you see, hear, 
feel, think when you think of this event)? 

§ How does your mapping and state affect your behavior? 


